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APPENDIX 271LS 911/E911 

1.
INTRODUCTION 

1.1 This Appendix is an integral part of the Attachment 271 Local Switching and 271LS Transport between CLEC and AT&T-12STATE, and sets forth terms and conditions for E911 Service provided as part of 271 Local Switching (271LS) by the applicable AT&T-12STATE ILEC.  Use of E911 Service provided under the Agreement and this Appendix is only available as part of and use in conjunction with 271LS.  This Appendix is only applicable when CLEC is purchasing 271LS, and then only as part of the 271LS being provided (e.g., not for use separately, or with respect to any other offering by AT&T-12STATE).
2.
DEFINITIONS
2.1
“911 Trunk” means a trunk capable of transmitting Automatic Number Identification (ANI) associated with a call to 911 from an AT&T-12STATE Serving Switch to the 911/E911 system. 
2.2
“Automatic Location Identification” or “ALI” means the automatic display at the PSAP of the caller’s telephone number, the address/location of the telephone and, in some cases, supplementary emergency services information.
2.3
“Automatic Number Identification” or “ANI” means the telephone number associated with the access line from which a call to 911 originates.

2.4
“Company Identifier” or “Company ID” means a three to five (3 to 5) character identifier chosen by the Local Exchange Carrier that distinguishes the entity providing dial tone to the end user. The Company Identifier is maintained by NENA in a nationally accessible database.
2.5
“Database Management System” or “DBMS” means a system of manual procedures and computer programs used to create, store and update the data required to provide Selective Routing and/or Automatic Location Identification for 911 systems.
2.6
“E911 Customer” means a municipality or other state or local government unit, or an authorized agent of one or more municipalities or other state or local government units to whom authority has been lawfully delegated to respond to public emergency telephone calls, at a minimum, for emergency police and fire services through the use of one telephone number, 911.

2.7
“E911 Universal Emergency Number Service” (also referred to as “Expanded 911 Service” or “Enhanced 911 Service”) or “E911 Service” means a telephone exchange communications service whereby a public safety answering point (PSAP) answers telephone calls placed by dialing the number 911. E911 includes the service provided by the lines and equipment associated with the service arrangement for the answering, transferring, and dispatching of public emergency telephone calls dialed to 911. E911 provides completion of a call to 911 via dedicated trunking facilities and includes Automatic Number Identification (ANI), Automatic Location Identification (ALI), and/or Selective Routing (SR).

2.8
“Emergency Services” means police, fire, ambulance, rescue, and medical services.

2.9
“Emergency Service Number” or “ESN” means a three to five (3 to 5) digit number representing a unique combination of emergency service agencies (Law Enforcement, Fire, and Emergency Medical Service) designated to serve a specific range of addresses within a particular geographical area.  The ESN facilitates selective routing and selective transfer, if required, to the appropriate PSAP and the dispatching of the proper service agency (ies).
2.10 “National Emergency Number Association” or “NENA” means the National Emergency Number Association is a not-for-profit corporation established in 1982 to further the goal of “One Nation-One Number”.  NENA is a networking source and promotes research, planning, and training.  NENA strives to educate, set standards and provide certification programs, legislative representation and technical assistance for implementing and managing 911 systems.

2.11
“Public Safety Answering Point” or “PSAP” means an answering location for 911 calls originating in a given area.  The E911 Customer may designate a PSAP as primary or secondary, which refers to the order in which calls are directed for answering.  Primary PSAPs answer calls; secondary PSAPs receive calls on a transfer basis.  PSAPs are public safety agencies such as police, fire, emergency medical, etc., or a common bureau serving a group of such entities.

2.12
“Selective Routing” and “Selective Router” or “SR” means the routing and equipment used to route a call to 911 to the proper PSAP based upon the number and location of the caller.  Selective routing is controlled by an ESN, which is derived from the location of the access line from which the 911 call was placed.

2.13
“Service Provider” means an entity that provides one or more of the following 911 elements; network, database, or CPE.
3. AT&T-12STATE RESPONSIBILITIES

3.1
AT&T-12STATE shall provide and maintain such equipment at the 911 SR and the DBMS as is necessary to perform the 911/E911 services set forth herein when AT&T-12STATE is the 911/E911 Service Provider for a Rate Center in which CLEC is authorized to provide local telephone exchange service and has 271LS end user customers.  This shall include the following: 

3.2 Call Routing

3.2.1 AT&T-12STATE will switch 911 calls from CLEC’s 271LS ports through the 911 SR to the designated primary PSAP or to designated alternate locations, according to routing criteria specified by the PSAP.

3.2.2
AT&T-12STATE will forward the calling party number (ANI) of CLEC’s 271LS ports and the associated Service Location Address provided by CLEC for its 271LS end user customers to the PSAP for the Automatic Location Identification (ALI) display.  If no ANI is forwarded to the 911 SR that serves the AT&T-12STATE Serving Switch where CLEC’s 271LS port is provisioned, AT&T-12STATE will forward an Emergency Service Central Office (ESCO) identification code for display at the PSAP.  If ANI is forwarded, but no ALI record is found in the E911 DBMS, AT&T-12STATE will forward a “No Record Found” to the PSAP and report this “No Record Found” condition to the CLEC in accordance with NENA standards.

3.3
911 Trunking

3.3.1
AT&T-12STATE shall provide and maintain sufficient dedicated 911 trunks from AT&T-12STATE’s Serving Switch where CLEC’s 271LS port is provisioned to the 911 SR and from the 911 SR to the PSAP of the E911 Customer, according to provisions of the appropriate state Commission-approved tariff and documented specifications of the E911 Customer.  

3.4
911 Database Maintenance

3.4.1
Where AT&T-12STATE manages the 911/E911 database, AT&T-12STATE shall store the CLEC's 271LS end user customer 911 Records (that is, the name, address, and associated telephone number(s) for each of CLEC’s 271LS end user customers) in the electronic data processing database for the 911 DBMS.  

3.4.2
Where AT&T-12STATE manages the DBMS, AT&T-12STATE shall establish a process for the management of NPA splits by populating the DBMS with the appropriate NPA codes. 

3.4.3 
Where AT&T-12STATE is the 911/E911 Service Provider, AT&T-12STATE shall provide CLEC 271LS end user customer location information to the PSAP and shall accept calls from PSAPs concerning E911 Service for CLEC 271LS end user customers.  CLEC and AT&T-12STATE agree to work cooperatively on requests from a PSAP in an expeditious manner if such a request requires participation from both parties. 

3.5
Where AT&T-12STATE is the 911/E911 Database Provider 
3.5.1
AT&T-12STATE, upon receipt of an LSR from CLEC for 271LS end user customer records, will perform any necessary error correction of a 271LS end user customer record if said record errs as a result of 911 data validation processes and that such error can be corrected without additional information provided to AT&T-12STATE from CLEC.  If the 271LS record does not pass 911 data validation processes and requires additional input from CLEC, CLEC and AT&T-12STATE will work cooperatively to correct such error.

3.5.2
AT&T-12STATE shall use the appropriate service order process to update and maintain CLEC 271LS end user customer service address information utilized for inclusion in the Automatic Location Identification (ALI) database used to support 911/E911 on a non-discriminatory basis.

3.5.3
AT&T-12STATE, upon receipt of a change to the Master Street Address Guide (MSAG) from an authorized E911 Customer, will update CLEC 271LS end user customer records in the ALI Database.  AT&T-12STATE will update all CLEC 271LS end user customer records in the ALI database affected by such a change in accordance with the MSAG change submitted by the E911 Customer.  The Parties agree to work cooperatively to address discrepancies in the 911 database.

3.5.4 AT&T-12STATE, upon receipt of an ALI Database Error Report from an authorized E911 Customer, will update CLEC 271LS end user customer records in the ALI Database in accordance with the change to the ALI record submitted by the E911 Customer.  The Parties agree to work cooperatively to address discrepancies in the E911 database.

3.5.5 AT&T-12STATE, upon receipt of a “No Record Found” (NRF) or Misroute report from an authorized E911 Customer, will investigation and resolve said NRF or Misroute report on CLEC’s behalf.  If said NRF or Misroute report requires assistance from CLEC, CLEC and AT&T-12STATE will work cooperatively to resolve all NRFs and Misroutes in an expeditious manner.

4. CLEC Responsibilities

4.1
CLEC or its representatives shall be responsible for providing CLEC's 271LS end user customer Records to AT&T-12STATE for inclusion in AT&T-12STATE’s 911 DBMS on a timely basis.  CLEC shall provide AT&T-12STATE with accurate and complete information regarding CLEC’s 271LS end user customer(s) in a format and time frame prescribed by AT&T-12STATE for purposes of E911 administration.  
4.2
CLEC shall order and provide accurate service address information for all 271LS orders using the Local Service Request (LSR) process established by AT&T-12STATE.  Where AT&T-12STATE is the 911/E911 Service Provider, AT&T-12STATE shall provide access to E911 Services for CLEC’s 271LS end user customers in the same manner that it provides such access to AT&T-12STATE own retail end users.  This access shall include 911 call routing to a Public Safety Answering Point (PSAP) designated to receive a 911 call from a CLEC 271LS end user customer based on the service location of that 271LS end user customer.  

4.3
CLEC is responsible for collecting from its 271LS end user customers and remitting to the appropriate municipality or other governmental entity any applicable 911/E911 surcharges assessed on the local service provider and/or 271LS end user customers by any municipality or other governmental entity within whose boundaries the CLEC provides local exchange service using 271LS. 

4.4
All CLEC 271LS end user customer 911 Records, in accordance with NENA standards, will use the appropriate AT&T-12STATE NENA Company ID to identify the dial tone provider of record and where applicable submit the necessary documentation to establish the appropriate NENA Company ID. 

5.
METHODS AND PRACTICES

5.1
With respect to all matters covered by this Appendix, each Party will comply with all of the following to the extent that they apply to E911 Service:  (i) all FCC and applicable state Commission rules and regulations, (ii) any requirements imposed by any Governmental Authority other than a Commission, (iii) the terms and conditions of AT&T-12STATE’s 911/E911 and any other emergency services tariff(s) and (iv) the principles expressed in the recommended standards published by NENA. 

6.
CONTINGENCY
6.1
The terms and conditions of this Appendix represent a negotiated plan for providing 911/E911 Service in conjunction with 271LS.

6.2
The Parties agree that the E911 Service is provided for the use of the E911 Customer, and recognize the authority of the E911 Customer to establish service specifications and grant final approval (or denial) of service configurations offered by AT&T-12STATE and CLEC.  

7.
BASIS OF COMPENSATION

7.1 Rates for E911 Services are set forth in Exhibit 1 – 271LS 911/E911 for those states where AT&T-12STATE is prohibited by law, tariff, or otherwise from billing the E911 Customer for the 911 Database maintenance functions within this Appendix associated with a 271LS port.

8.
LIABILITY 

8.1 In addition to the requirements of this Appendix 911/E911, the Parties agree E911 Service will be provided in accordance with Applicable Law.

EXHIBIT 1 – 271LS 911/E911

ILLINOIS
911 Database Management

ANI/ALI/SR


Per 100 Records
$3.53

INDIANIA
911 Database Management

ANI/ALI/SR


Per 100 Records
$3.55

MICHIGAN
911 Database Management

ANI/ALI/SR


Per 100 Records
$3.93

OHIO
911 Database Management

ANI/ALI/SR


Per 100 Records
$5.32

WISCONSIN
911 Database Management

ANI/ALI/SR


Per 100 Records
$3.75
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